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The e-Tanah System is an Integrated 
Electronic Land Administration System 
developed for the purpose of improving 
land administrative procedures and 
processes in Malaysia which is inline 
with the Government Transformation 
Programme (GTP) Roadmap 2.0. 

Its objective is to have an 
integrated web-enabled 
computerised system that 
enhanced the effeciency 
and effectiveness of land 
office services. 
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 THE BACKGROUND OF e-TANAH SYSTEM 



Authentication Of Land & Strata 
Titles By Digital Signature 

Web-based And Work-based 
Application System 

Single Point Of Access For 
External (Public) And Internal 
User 

Integrated With Other 
Government Agency Systems 

Disaster Recovery Center To 
Ensure System Operationally 
During Time Of Disaster 

Source : Ismail, M.S.; National Land Code 1965: Electronic Land 
Administration System In Land Registries, 2011. 

 KEY FEATURES OF e-TANAH SYSTEM 
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Benefits 

e-Tanah System 



Land Title Search Via Online (Private 
Search) 

Enhancing 
Efficiency Faster Dealings on Strata Title As It Is 

Computerised  

Strata Rolls Is Computerised Enabling Faster 
Search  

Improving 
Effectiveness 

Single Point Of Contact (SPOC) Enabling 
Counters To Process Multi Transactions 

Notification to Local Authority (DBKL) On 
Details of New Proprietor 

Notification of Presents Status Through 
Email 

Quit Rent Can Be Checked and Pay Through 
Online 
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Land Title Search [Private Search]  Statistics 2018 

KAUNTER ONLINE

 STATISTICS OF e-CARIAN (e-Search) 

COUNTER 



Improvement Initiatives 

e-Tanah System 



 SINGLE WINDOW SEARCH 

• To improve Malaysia's 
position in the World 
Bank's ‘Doing Business 
In Malaysia’ Report by 
reducing the number of 
steps in property 
ownership process in 
Malaysia. 

Goal 



 SINGLE WINDOW SEARCH 

No. Current Procedure No. Proposed Procedure Improvements  

1 Lawyer conducts a land title search. 

1 

Intended buyer or his agent conducting search of land title, 
company and its insolvency status through Single Window 
Search via e-Tanah System. 

2 Lawyer conducts a company search. 

3 Lawyer conducts a winding-up search. 

4 

Buyer and seller sign sales-purchase agreement in 
presence of lawyer and lawyer fills out Form 14A 
Memorandum of Transfer. 

- 

NOT APPLICABLE. In this case study, Buyer and Seller are 
companies and attestation is not needed under Section 210 
ad 211 of the National Land Code. Also any interaction 
between buyer and seller or its agent is not defined as 
procedure under this case study. 

5 
Memorandum of Transfer (14A) sent to Stamp Office 
for adjudication of Stamp Duty and valuation by JPPH. 

2 

Buyer and Seller sign the Memorandum of Transfer (Form 14A 
of National Land Code) and submit it to Stamp Office for 
adjudication of Stamp Duty and valuation by JPPH. 

6 Payment of stamp duty and stamping of Form 14A. 3 
Payment of stamp duty and stamping of Form 14A at the 
Stamp Office. 

7 The transfer is registered at the Land Office/Registry. 

4 

The MOT  is then submitted to the Land Office / Registry for 
registration and once registered, the new proprietor data 
will be sent to Municipality automatically via e-Tanah System 

for updates. 8 Update the name of the buyer at the Municipality. 

CURRENT PROCEDURE OF REGISTERING PROPERTY WITH PROPOSED IMPROVEMENTS 
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